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Purpose 

 Purpose of this document is to provide users with the steps to Sign in to the “SmartNet” via 
InstaSafe. 

 

Steps 

 The following steps should be followed in order to login in SN via InstaSafe: - 

 

 

Steps to be performed by the User 

 

1. Access SN as existing URL(https://sn-internal.thesmartcube.com/) 

 

 

 

 

https://sn-internal.thesmartcube.com/
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2. User clicks on the “Login with- InstaSafe” button instead of entering the credentials to login into 
SN via InstaSafe. (Highlighted below) 

 

  

 
 
3. User will be navigated to “InstaSafe” login screen, once clicked on “Login with InstaSafe” button. 

User to enter the UID (WnsID) and click on Continue. 
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4. Post entering UID >> continue button, user will get the next screen to enter the InstaSafe 
password. (This will not be the AD password) 
 

 

 

5. Once the user enters the valid password and clicks on Continue, they will be redirected to the next 
InstaSafe screen to enter the OTP shared over SMS and WNS email accounts. This will be applicable 
only when the user is not inside the TSC network (in case of WFH and connected over VPN and 
using an old TSC image laptop). If the user is working from the office and using a new WNS image 
laptop, then no OTP will be sent via InstaSafe, and the user will be redirected to the SN landing 
page. 
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6. Also, we have added the user guide on SmartNet login page which can be used to successfully login 
on SN via InstaSafe. 

 

 

7. Please refer to the below link in case user need to perform “Password Reset” for InstaSafe. 
https://resetpassword.wns.com/ 
https://resetpassword.wns.com/ 

https://resetpassword.wns.com/
https://resetpassword.wns.com/


 

 

The Smart Cube is a global provider of research and analytics solutions, primarily 
serving the CPG, financial services, retail, life sciences, energy and industrials sectors. 

Addressing the needs of businesses in the intelligence age, our customised solutions 
provide a truly connected approach, delivered by talented minds and strengthened by 
Amplifi, our organisational intelligence platform, rich with knowledge, cutting edge 
tools and advanced analytics. 

We work with a third of companies in the Fortune 100, helping them make smarter 
decisions, accelerate value and gain a competitive edge. 

Headquartered in the UK with additional offices in the USA, Switzerland, Romania 
and India. 

Intelligence. Accelerated 

info@thesmartcube.com 

thesmartcube.com 
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